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assessed for appropriateness by JSC Wind Power
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A E
All grievances will be v ~:
acknowledged within 7 days ( T R l
and a proposed resolution Verification
will be offered in less than 30 JSC Wind Power to visit the location and confirm
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days \_ )
A 4

/ Project review of complaint
Dialogue with complainant to clarify any
anomalies and misunderstandings.

Assignment of the grievance resolution to a staff
member or Contractor, as appropriate.
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proposed solution?
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Grievance closed Implementation ‘
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Closed Unresolved J
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