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> Annual Crops

o Mixed (Fruit gardens an
annual crops

(> Pastures and grasslands
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@ Residential area
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Recording
Person makes a grievance which is received and
assessed for appropriateness by JSC Wind Power
before logging on to the system. If the grievance is
made in person a hard copy will be presented to

the person for signature

J

~

All grievances will be
acknowledged within 7 days
and a proposed resolution
will be offered in less than 30

v

Verification

JSC Wind Power to visit the location and confirm
the details of the complaint

———p 4+—NeIMT —»

days )
v
Project review of complaint
Dialogue with complainant to clarify any
anomalies and misunderstandings.
Assignment of the grievance resolution to a staff
member or Contractor, as appropriate.
Identification of methods for resolving the
. —
grievance. -
o}
=
Yes Agreement on No — o
proposed solution?
Grievance closed | | Implementation ‘
(within 1 month) of corrective action
Closed Unresolved
[ EE S 0 [ ER P s I A N (TR s A B LT I | T P
I
T DU T B T IR RUNTRE FSIPSRN T BT B SR | N | A BRI B
2 T T TR I S I GO TOZRR S RONNM P T S T B B
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